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owWe will share the purpose

A Message from Mark Hewett

I am proud to report that three BHE Pipeline Group companies have repeated their success

of leading the customer service rankings compiled by Mastio & Company. Among the

38 interstate pipelines in the survey, Northern Natural Gas finished third overall, while two
other BHE Pipeline Group companies, Kern River Gas Transmission and
Carolina Gas Transmission ranked first and second, respectively. Northern also finished first in
the Mega Pipeline category for the 15th consecutive year. BHE Pipeline Group was first
among Major Organizational Groups, a ranking we are proud to have held for the past

18 years.

These results reflect our culture of meeting
service, reliability, and value. We endeavor to provide excellent service by listening to our
customers, making it easy to do business with us, and delivering on our promise to serve our
customers fairly 0 efficiently & and reliably.

Below, you will see that Laura Demman has been promoted to president,
Northern Natural Gas and Kern River Gas Transmission. In our partnership, you have likely

wor ked with or met Laura. She exemplifies Nort

her passion for excellence and customer focus. | am confident that Laura will continue to

promote and devel op Nor t her nleadingdervi€ethanourRusteneers @pect anddiessnter y

Thank you for your support of Laura in her new position and for the trust you place in our company.

o

Organizational Announcement

Laura Demman has been named president of Northern
Kern River Gas Transmission Company. Laura will continue to report to Mark Hewett,

President and CEO of BHE Pipeline Group.

recently, as vice president, customer service and business

University of Nebraska -Lincoln College of Law.
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work together to develop new business opportunities at Northern and Kern River.
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Laura has 20 years of experience in the natural gas industry and regulatory environment,
the last nine of those years at Northern. She began her career as a staff member at the
Nebraska Legislature. Prior to starting at Northern, she served as director and legal counsel
for the natural gas department at the Nebraska Public Service Commission.

Laura looks forward to continuing to develop and nurture relationships with customers and
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Laura joined Northern in 2014. She has served in regulatory and legal roles, and most
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oWe willl commit to making it easy to do busin

Northern Ranks First in its Size Category in the Latest Customer Service Survey

Thanks to its customersod6 ratings in the Mastio & Company pipelin
Mega Pipeline category forthe1l5 t™consecuti ve year and third among all Uu. S. i nter
other BHE Pipeline Group companies 0 Kern River Gas Transmission and Carolina Gas Transmission & placed first and

second, respectively, among all interstate pipelines, resulting in an organizational sweep of the top three spots for the

second year in a row.

As t he graph on t he right shows, Northern i s ranked oOSuperi
Midwest pi pel i nes. ONorthern is grateful for the relationship it has
do business with us, 6 sai d Laura Demman, president, Nort hern N a
Northern and will work hard to continue earning that

trust  with industry -l eadi ng cust ome.l Market Perceived Benefit Scores {Quality Satisfaction)

The Mastio & Company survey results include customer e 0 > 100 10 o s

responses to customer service attributes of the Superior

38 interstate pipelines surveyed. Northern excelled in the

following attributes.
110

g Firm gas transportation is highly reliable € .
'E Viking Gas MNorthern Natural
1 Scheduled gas volumes are accurate 3 | Transmission Gas Co
1 Accuracy of invoices 5105 : * .
17 Communicates in an honest and forthright manner g
. . £ Northern Border
1 Representatives are accessible when needed z Pipeline
2 100 -
Mastlo.& Co.mpany is .a.njarkepng.and management é Great Lakes &as Trans.
consulting firm specializing in industrial consumer g .
. . . . o
opinion research for a wide range of industries, E o "
. . . . . . a . . *
including natural gas pipelines. The ranking from this g ANR Pipeline
:

+
Natural Gas Pipeline Co.
of America

customer survey process is the benchmark used by
Northern to determine its customer satisfaction standing
across the industry and to identify areas of
improvement. Northern will continue its efforts to
provide superior value to its customers.

90

nferior Premium

Summer Pipeline Maintenance Overview

Northernds summer 2023 facility mai nt en a rdiameteppipeinee c ) ' ‘e con
segments, shown in the table below, totaling approximately 191 miles, to be inspectable using in -line

inspection tools, and continuing modernization efforts to improve efficiency and operational flexibility. <~

This includes the ongoing abandonment of the A -line related replacement projects as described in .®

the Capital Investment Update article. Because of the large number of asset modernization projects,

Northern is managing over 1,000 maintenance outages to complete improvement projects, annual

maintenance, environmental compliance testing, and system safety checks. All maintenance

outages are reviewed and planned with the primary goal of minimizing customer impact. Please OPERATIONAL
review the Planned Service Outage Summary  for information related to planned outages throughout EXCELLENCE

the maintenance season.
Pipeline Segment Being Converted to hline Inspectable

Beatrice, Nebraska to Palmyra, Nebraska
Palmyra, Nebraska to Mynard, Nebraska
South Sioux City, Nebraska to Paullina, lowa
Ogden, lowa to Ventura, lowa

Earlville, lowa to Dubuque, lowa

Hinckley, Minnesota to Carlton, Minnesota



https://www.northernnaturalgas.com/infopostings/Notices/Pages/PlannedServiceOutageSummary.aspx
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Physical Security Enhancements

In its normal course of business,
Northern proactively evaluates
potential vulnerabilities to its physical

assets. As a result of these evaluations,
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concrete barriers and security  fencing
to protect key assets from intentional
and accidental third  -party damage.
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for its field assets as the company == 2?5% /:
executes its ongoing efforts to protect ZZ gg%? —
and enhance the reliability of its : 2222555
system upon which our customers ST et
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Northernds | atest r
facilities determined additional
measures were required at 12 sites. To

date, Northern has completed
concrete barrier installation at three of the 12 sites. Concrete barriers will be in place for all 12 sites by August 30, 202

The concrete barriers were designed to meet the U.L. standard to protect facilities from third -party attacks.

In May 2023, construction will begin on dual -layer security fencing at Northern sites deemed as critical according to
guidelines established by the Transportation Security Administration. Installation is scheduled to be completed in 2024.

Physical asset protection is another example of
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oWe will negotiate and perform in good fai

Capital Investment Update

In 2022, Northern completed more than $553 million in capital projects to enhance Mai nt enance Capita
the safety and reliability of Northernos [REUCERICERRRGEERNNICE t 0
regulatory requirements. The capital projects included: Year Amount (
1 Construction of 82 miles of pipeline to replace the lost capacity from the
abandonment of 79 miles of 1932 vintage mechanically coupled pipeline on 2020 505. 5
the A -line mainline
1 Capacity replacement projects to support abandonment of 89 miles of 2021 S27. 4
vintage branch lines 2022 553 . 0
1 Replacement of compressor units at the Brownfield and Spraberry
compressor stations, both located in Texas 2023 (for 542.2
1 Completion of modifications to accommodate in -line inspection tools, making Total > 128 1
another 342 miles in -line inspection capable : i

For 2023, Northern estimates that it will invest $542 million for capital projects to improve the efficiency and operational
flexibility of Northernds system, as well as to comply with appl
7  Construction of 1.6 miles of pipeline to support abandonment of an additional 85 miles of 1931 vintage mechanically

coupled pipeline onthe A -line mainline
7 Construction of nine miles of pipeline to enable abandonment of 30 miles of vintage branch line installed in 1932
7 Replacement of vintage reciprocating compressor units at the Paullina, lowa compressor station with modern

reciprocating units
9 Overhauls at 13 different compressor stations throughout North
7 Reconfirmation of maximum allowable operating pressures in high and moderate consequence areas and

Class3| ocati ons as required by PHMSAS6s Mega Rule issued in 2019

9 Commencement of Northernodos remote mitigation valve installat
PHMSA safety regulations
7 Completion of pipeline modifications to increase in -line inspection capable mileage by 191 miles, as noted in the

Summer Pipeline Maintenance Overview article

Northernds maintenance capital investment including asset moder:
through 2023, is shown on a yearly basis in the table above. Northern will hold a customer conference call April 13, 2023, to
discuss the Maintenance  Capital Plan for 2023. The details of the call will be included in a non -critical notice to be posted

by April 5, 2023. If you have any questions, please contact your marketing representative.

2023l ifne Abandonment and Replacemeni Pl anned Activity

Al ine between Sioux City, Il owa and Repl acement to be completed in|2023
: Commencement of abandonment and repl

Al ine between Ogden, |l owa and Vent“Spring 5023

Des Moined, nleowa aAch | ine Abandonment and replacement to]lbe cc

Rate Case Update

Northern filed a rate case July 1, 2022, due to the significant need for ongoing capital investment, as described throughout
this edition of Northern Notes, to maintain and modernize its pipeline and storage facilities.

Northern has filed supporting information for its proposed rate
customers, have filed testimony in response. Northern has answered over a thousand data requests submitted by the

parties on specific rate case issues. A settlement conference was held January 10, 2023, but there was no progress toward

settlement. The next milestone in the case is May 1, 2023, when Northern will file rebuttal testimony. A hearing is set for t he

week of June 11, 2023.

The purpose of Northerndés past, present, and future investment
reliabl e, resilient service that Northerndés customers expect andc
investment wil!/l significantly reduce the reliability risk ithnher e

regulatory requirements. This significant ongoing investment will continue to require cost recovery. In the absence of a
settlement, Northern plans to file another rate case July 1, 2023.

I f you have any questions, please contact your marketing represe
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oWe will deliver on time what we promi se.

Winter Recap

Nor t her n2Z023 h@afing Qeason is set to finish with overall system -weighted temperatures below normal for the season
and slightly warmer than the 2021 -2022 heating season. A warm January could not offset the colder -than -normal weather
experienced in the other four heating season months. The table to the bottom -left shows, by month, the
system-weighted temperature variance as a percentage to normal for the past five heating seasons.

The impact of the cold weather began in earnest December 20, 2022, when Northern recorded its first of four consecutive
days of Market Area deliveries over 5.0 Bcf per day, exceeding the previous monthly record of three consecutive days set
during the polar vortex in the 2018 -2019 heating season. The peak day for the current heating season was set

December 23,202 2, when Northern delivered 5.332 Bcf into the Market

delivery overall. The historical heating season delivery record occurred January 6, 2022, with Market Area deliveries of
5.834 Bcf. Ironically, Northern failed to record any 5.0 Bcf Market Area delivery days in the months of January or February for
the first time in over a decade and will finish the heating season with just the four 5.0 Bcf Market Area delivery days
experienced in December. Northern delivered 4.0 Bcf per day or more to its Market Area on 37 days in the

2022-2023 heating season, significantly fewer than the record 56 days set in the 2021 -2022 heating season. The graph to the
bottom -r i ght s hows No rweighed tenrperatusey and Manket Area deliveries for the 2022 -2023 heating season.
System-Weighted Temperature as a Percentage to
Normal by Heating Season
Month 2018- 2019- | 2020- 2021- 2022-
2019 2020 2021 2022 2023
Movember 31% 20% 9% 1% 11%
December 8% 5% 8% 7% 13%
January 8% 6% 13% 14% 7%
February 25% 4% 27% 21% 2%
March 22% 7% 15% 14% 20%"
Season 13% | o% | 3% | s% 6%
Month to date Colder than Normal
*Season to date Warmer than Mormal
MNormal
The graph below recaps Market Area deliveries for the 2022 -2023 heating season compared to the previous two heating
seasons. Overall, Market Area deliveries did not exceed the record average experienced during the 2021 -2022 heating

season; however, December 2022 set a record for highest monthly average for Market Area deliveries, and March 2023 is
on pace to set another record monthly average.

Daily Market Area Deliveries per Month Last Three Winters
450
4.00
350
3.00
5.2.50
1]
(=]
=2.00
o
[=3]
1.50
1.00
050
0.00
November December January February March
2020-2021 ®W2021-2022 W2022-2023




